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DANH MIX CAC CHI TIEU CHAT LUVNG 

DICH VU PHAT THANH, TRUYEN HiNH 
(Kern theo ban co/2g bej chat luong dich vu phat thanh, trujidn hinh safaV /VNPT-CLG 

ngay ,ZV thong 4 nom 2017 cita TOp doan Bleu chinh Viin thong Viet Nam) 

Dich vu: Truy'en hinh cap giao thirc Internet — IPTV 

STT Ten  chi tieu  
Mire theo Quy chuAn ky 

thu4t quoc gia 
(QCVN 84:2014/BTTTT) 

Mire ding 
WO 

A Chi tieu chat luvng k-57" thu4t 

1 Chi tieu chit luong tin hi§u Video 

1.1 Chat hryng tin hien video (diem MOS) > 3,0 > 3,0 

1.2 Cac tham so truyen dAn 

1.2.1 
Cac chi tieu truyen don dei'i vai dich vu SDTV, 
VoD ma MPEG-4 AVC (toe 1)0 luong 3 Mbps) 

a Tri (ms) < 200 < 200 

b Rung pha (ms) < 50 < 50 

c Thai gian loon nhcit cila 1 lei (ms) < 16 <_ 16 

d Chu Icji mat gal IP (goi IP) < 6 < 6 

e Tdn su dt mat goi (skc kien lei/ gia) <1 < 1 

f Ti le mat goi ludng IP video trung binh < 5,85 E-06 <5,85 E-06 

1.2.2 
Cac chi tieu truyen don doi vai dich vu HDTV, 
VoD ma MPEG-4 AVC (toe di) luong 8 Mbps) 

a Tri (ms) < 200 < 200 

b Rung pha (ms) <50 < 50 

c Thai gian lan nhat ciia 1 ld'i (ms) < 16 < 16 — 

d Chu k-S,  mat goi IP (gal IP) < 14 < 14 

e Tcin suat wit g6i (syr kienle i / gia) <1 <1 _ 

f Ti le mat goi ludng IP video trung binh < 1,28 E-06 <1,28 E-06 

2 Chi tieu thoi gian two'ng tac 

2.1 Cac thao tac tren giao dien ngtroi sir dung < 200 ms < 200 ms 

2.2 Chuyen kenh < 2.000 ms < 2.000 ms 

2.3 Thai gian kheri Ong he thong < 30.000 ms 
<30.000 

ms 

3 Chi tieu %thing b0 girra tin hien Video vi Audio 

3.1 Tieng xuAt hien truck hinh <— 15'  0 ms < 15,0 ms 

3.2 
f. 	A 	.. Ting xuat hien sau hinh < 45,0 ms < 45,0 ms 



B Chi tieu chat luvng phuc vu 

1 DO kha dung dm dich vu 99,5 % 99,5 % 

2 Thai gian thiet 14p dich vu 

2.1 

Trtriing hop khong lap dAt duong day thue bao: '1 ,  
le so hop dong cung cap dich vu co thoi gian thiet 
lap dich vu trong khoang thoi gian 	5 ngay 

__ 90 % _.. 90  % 

2 2 . 
TnrOng hop c6 thiet lap dtrang day thue bao 

2.2.1 

NOi thanh, thi la: TS,  1e s6 hop d6ng cung cap dich 
vu co thoi gian thiet lap dich vu trong khoang thoi 
gian 5 12 ngay 

90 % 90 

2.2.2 

Thi trAn, xa", lang: TS,  le s6 hop ding cung cap dich 
vu c6 thoi gian thiet lap dich vu trong khoang thoi 
gian _._ 20 ngay 

90 % _._ 90 VD 

3 Thai 	 i gian khac phuc dich vu 

3 . 1 
N'cii thanh, thi xd: TS,  le so Van mat dich vu ducic 

khAc phuc trong khoang thoi gian 	36 gio 
_ .  90  °A 90 % 

3.2 
Thi trAn, xd, lang: TS,  le so lan mat dich vu &roc
khac phpc trong khoang thoi gian _.. 72 gio 

_ 90 Vo 90 % 

4 
Khieu nail, ctia khach hang ve chat luvng dich 
vu: So khieu nai/100 khach hang/3 thong 

0 ,25 __ 0,25 

5 

Hot am khieu nai cua khach hang: TS,  le hlii am 
khieu nai cho khach hang trong thoi han 48 gio.  ke 

. • 	• 
tir thoi diem tiep titian khieu nai 

100 % 100 °A 

6 Dich vu hO try khach hang 

6.1 
Thai gian cung cap dich vu hCi tro.  khach hang 
bang nhan tong qua dien thoai 

24 giO 

trong ngay 

24 gio.  

trong ngay 

6.2 
TS,  l' cuOc goi toi dich vii WO' tro.  khach hang chi6m 
mach thanh cong va nhan dirge tin hieu tra lei dm 
din thoai vien trong yang 60 giay 

__ 80 %  80 % 
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